SAMPLE DEMAND LETTER – The “Chronology” Letter

M------------------
----------------------
-----------------------

August 30, 2012

Via regular mail and certified mail (# _________________________)

A
-----------------
-----------------

RE:	Anesthesiology bill – Invoice # ------------------

Dear Sir or Madam:

My wife, D------, had surgery on August 5, 2011 at -------- Hospital in ---------, Georgia.   There was a bill of $1,215.48 incurred from A (hereinafter A).    Here is a chronology of events that occurred over the months following my wife’s surgery:
· On September 14, 2011, a payment was made over the phone in the amount of $215.48 which left a balance of $1,000.00.  Your office also agreed at that time (by telephone conversation) to a payment plan in which $100.00 would be paid in 10 monthly installments.
· In October 2011, I received a statement and paid by mail the $100.00 payment as agreed upon the month before. 
· Sometime in November 2011, I received a statement which reflected that the October payment was never received.  I called your office and was told that the payments were slow processing and that they should soon show up.
· Several days later I received a bill from the collection agency.
· On December 15, 2011, I spoke with Marie at A, in which it was understood that the bill would be taken away from collections, and at that time I made a payment over the phone with my credit card of $100.00.
· On January 12, 2012, I spoke with Jackie at A and was told that there was no balance left.  I also called the collection agency, and they told me no balance as well.
· I never again received a statement in the mail for this bill.  Sometime in July 2012, I received a phone call from a collection agency (F), telling me that I had a bill that was handed over to collections in the amount of $600.00.  I paid $100.00 by credit card, and then agreed to have the remaining $500.00 balance to be paid in $100.00 increments over the next 5 months.
For someone who has been meticulous with maintaining good credit, this was a disturbing and unfair experience for me.  Unfortunately, your office’s lack of communication with me led to the unnecessary use of a collection agency.  My credit and wife’s credit is impeccable.  I am hoping that you did not take any action to affect my credit or my wife’s credit.  If you did, this letter serves as written notice to you to clear up our credit with all due speed.  Please be advised that I understand my rights under applicable state and federal law.

Sincerely,
M---------------------

cc:  F
SAMPLE DEMAND LETTER – Document everything!

M---------------
------------------
------------------
(678) ----------

October 29, 2012
HAND DELIVERED

Clay, c/o MN-------
-----------------------
-----------------------
Dear Clay:
As you are aware, on October 25, 2012, I visited MN to have the tires rotated on my 2012 Buick Regal.  As I was standing there, one of your employees and I observed your technician damage a wheel on my vehicle, while in the process of rotating the tires. 
The technician had removed the right rear tire, rolled it up to the front, and then positioned it in between his legs while he removed the lugs off of the front tire.  He then pushed the wheel out from between his legs, causing the tire to fall onto the air gun.  From this point, it took 35 minutes for anyone to acknowledge this happening, even though I was standing next to the vehicle.  Upset that MN ruined a new tire rim on a new vehicle (I have photographs), I spoke with Chad (I believe that’s his name).  His inadequate response: "Since it is a new car I can’t put a new wheel on it.  If it was an older car I would replace the wheel."  I also explained that the “no charge” for the tire rotation was an insufficient remedy.  I am certainly not happy, and I expect better service from your business, as I am a returning customer who has had good quality service for years.
Chad also told me that it would cost $800 to replace the wheel, so they would only pay to have it refinished. This would require me to drive my car on the hazardous spare which is not full-sized for four to five days, while not receiving a tire in its original condition.  I contacted CI., which quoted a replacement fee of $300.28, with a $50 core charge for the damaged wheel. 
I expect the following to correct this from your business. 
1)  Prompt replacement of my car's wheel at no additional cost to me.
2)  An apology from your business for the callous response of your employee.

MN's lack of service and professionalism is unacceptable to me.  You may reach me at (678) --------- to discuss this matter further.  I expect to hear from you by November 1, 2012.  Otherwise, I will consider my legal options.
Sincerely,
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